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Mumbai – 400 005

Expression of Interest (EOI) for Test Centres

(1) Purpose:

IIBF proposes to provide Any Time On-line Examination for the candidates applying for its various examinations and towards this end, IIBF plans to establish Test Centres, to begin with, at six major cities in Mumbai, Delhi, Chennai, Kolkata, Bangalore and Hyderabad with state-of-the art technologies for testing 50 candidates in a batch at 4 metro cities 30 candidates at the other cities. More cities to cover later.

IIBF invites Expression of Interest from the interested parties for the following three options:

(i) On Turn Key Basis for procurement of :-

Software: Testing software, Database Systems(Oracle/MS-SQL etc), Systems Software such as Windows Vista with Internet Explorer(browser), Antivirus Tools, Messaging Tools, Network Management Systems,  and MS Office 2008 etc. 

Hardware: Entry level Solaris/Unix Servers with backup tools, PCs, Printers, Routers, Switches, Firewalls, UPS, Networking equipments, Network racks, Access Control Systems, Fire Alarm systems, Automatic Fire Suppression Systems, CCTVs with Cameras and Recording Systems and other peripherals/accessories/equipments needed for Test Centres at six cities mentioned above.

(ii) On End-to-End out-sourced basis: i.e. everything is owned and managed by the agency and Institute will use the IT infrastructure owned by the agencies for conducting online examinations  on the dates indicated. The agency should provide the details of testing centre such as hardware/software systems setup, testing tools used, databases used, Operating systems used, cc tv/camera setup details, seating capacity per centres, spare capacity as stand by, own proctoring staff or third party, access control systems etc. A prototype of model test centers may be suggested.

(iii) On Facility Setup and Management Basis: Wherein IIBF will provide only the premises. The Agency should supply and install the necessary Hardware and Software and provide the rest of the services  on the dates indicated by the IIBF. The agency should provide the details of testing centre such as hardware/software systems setup, testing tools used, databases used, Operating systems used, cc tv/camera setup details, seating capacity per centres, spare capacity as stand by, own proctoring staff or third party, access control systems, fire alarms and fire suppression systems etc. A prototype of model test centers may be suggested.

(2) About IIBF:

Established in 1928 as a Section 25 Company, Indian Institute of Banking & Finance (IIBF), formerly known as The Indian Institute of Bankers (IIB), is a professional body of banks, financial institutions and their employees in India. It has its Corporate Office in Mumbai and four Zonal Offices in Mumbai, Delhi, Kolkata and Chennai. The Mission of the Institute is “to develop professionally qualified and competent bankers primarily through a process of education, training, examinations, consultancy/counseling and continuing professional development programmes.
IIBF conducts various professional examinations, viz., JAIIB & CAIIB for members (bank employees) and over 15 Diploma and Certificate courses in specialized areas of banking and finance to Members and Non-Members and issue Certificates to the successful candidates. Recent Diploma course offered to Graduates aspiring for a career in banking is Diploma in Banking & Finance.  Other activities of IIBF are (i) publishing specific courseware for each paper/examination; (ii) publishing work books; (iii) providing tutorials through accredited institutions; (iv) contact classes; (v) virtual classes; (vi) e-learning through portal; (vii) campus training for selected courses, (viii) Commissioning of Research work, organizing Seminars, Conferences, Lecturers, short duration programs, etc.

(3) Existing Arrangements for the conduct of Examinations:

IIBF conducts its various examinations twice a year on a pre-notified dates at about 275 centres in the country. Examinations are held on off-line mode at all the centres and on-line mode at selected centres. For the on-line candidates, Mark Sheets are issued at the end of the test and for others at a later date. Over 100,000 candidates give their examinations in a year.

(4) Existing Infrastructure:

(i) Institute has got around 100 PIII/PIV/Core 2 Duo PCs  and 15 Servers at its  Corporate Office and about 7 latest PCs with File Print Servers at its four Zonal Offices. These Systems are with Sun Solaris 9 / Win XP Workstations.

(ii) Institute has structured cabling at the Zonal Offices in turn connect to the Data Centre at the Corporate Office in Mumbai with LANs in Client Server Architecture and also having MPLS of 120 kpbs.

(iii) IIBF has its Web Portal, managed by M/s. Sify Ltd., with various services and information about the products and services of the Institute. The URL of the Portal is www.iibf.org.in.

(5) Minimum Qualification Criteria:

Option: 1

1. Vendor should be of reputed background with ISO Certification and should be in IT hardware/IT test centre setup/IT Facility management  area..

2. Having sound Annual turnover  in PCs and Servers for the immediately past 3 financial years and generating net profits.

3. Vendor should have Service centres in all metros cities(Bangalore, Chennai, Hyderabad, Mumbai, New Delhi, and Kolkata) preferably 

Option: 2

   1.Agencies having their own  test centers with necessary IT infrastructure(Servers, PCs, Networking equipment, Firewalls, Antivirus Solutions, Power Solutions, Fire Alarms, Fire suppression, Unix Based operating systems, Oracle RDBMS/MS-SQL/MY-SQL, Internet Explorer and testing engine) to conduct online examinations at 6 metros(Bangalore, Chennai, Hyderabad, Mumbai, New Delhi and Kolkata).

 2. Having seating capacity of minimum 50 pcs each at Mumbai, Delhi, Kolkata and Chennai and 30 each at  Bangalore and Hyderabad.

3.The agencies should have sufficient stand by machines to take care in case break down of pcs. The agencies should have printing facilities for taking print out.

4. Having own proctoring staff to administer the examinations

5. Should have proper access control systems in the test centers with CC TVs and Cameras to discourage unfair practices.

6. Credentials from the clients

Option: 3

1. Agencies should be capable to setup testing centers with necessary IT infrastructure (Servers, PCs, Networking equipment, Firewalls, Antivirus Solutions, Power Solutions, Fire Alarms, Fire suppression, Unix Based operating systems, Oracle RDBMS/MS-SQL/MY-SQL, Internet Explorer and testing engine) with their own testing engine.  

2. Should setup a test centre with  a capacity of minimum 50 pcs each at Mumbai, Delhi, Kolkata and Chennai and 30 each at  Bangalore and Hyderabad.

3.The agencies should provide  sufficient stand by machines to take care in case break down of pcs. The agencies should have printing facilities for taking print out.

4. Should provide own proctoring staff to administer the examinations

5. Should install  proper access control systems in the test centers with CC TVs and Cameras to discourage unfair practices.

6. Credentials from the clients

The exact configuration of hardware/software for setting up the test centres will be given in RFP subsequently to the short listed agencies.

Interested Companies fulfilling the minimum qualification criteria  as stated above, may send their complete details of experience/expertise of services, viz., (i) Profile of the Company; (ii) Financial Statements of the last three years; (iii) Technical competencies and manpower available; (iv) Suggestions/proto-type of state-of-the-art Test Centre, etc, on or before 12thJanuary 2009, to the following address by e-mail/courier for short-listing the interested parties for the Request For Proposal (RFP):

Deputy Chief Executive Officer

Indian Institute of Banking & Finance

“The Arcade”, World Trade Centre

Cuffe Parade, Mumbai 400 005

Email: pjlonappan@iibf.org.in
For any further queries and clarifications you may contact Shri G.Nageswara Rao, Jt.Director-IT,  on Tel Phone No:  022-22180846 or  by e-mail to: gnrao@iibf.org.in 

