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ABOUT THE INSTITUTE ‘j
GENESIS

Indian Institute of Banking & Finance, a body of banks and financial
institutions and professionals in banking and finance industry in India, was
established on 30th April, 1928, at the initiative of few eminent bankers,
businessmen and industrialists of India.

MISSION

The mission of the Institute is to develop professionally qualified and
competent bankers and finance professionals primarily through a process of
education, training, examination, consultancy / counseling and continuing
professional development programmes.

OBJECTIVES
The objectives for which the Institute was established are :

1. To facilitate study of theory and practice of banking and finance

2. To test and certify attainment of competence in the profession of banking
and finance

3. To collect, analyze and provide information needed by professionals in
banking and finance

4.  To promote continuous professional development

5. To promote and undertake research relating to operations, products,
instruments, processes etc. in banking and finance and to encourage
innovation and creativity among finance professionals so that they could
face competition and succeed.

VISION

“To be premier Institute for developing and nurturing competent professionals
in banking and financial field”.

ACTIVITIES

1. Design, develop and conduct examinations to test the proficiency of bank
/financial sector employees in various areas of operations of banks/
financial institutions and finance related subjects.

Award certificates / diplomas to successful candidates.

3. Provide necessary educational support services such as tutorial classes,
contact programmes and study material.

4.  Dissemination of knowledge on banking and financial services through
publication of quarterly journal “Bank Quest”, a monthly newsletter “IIB
VISION” and e-newsletter called ‘fin@quest’ and by organizing lectures
/seminars, workshops as a part of continuing professional development
programmes.

5. Conduct of seminars on topical matters across the country for the benefit
of members.



T & T ‘j
I ¢
qRa o R ST 3 faiia Seursit qoir o T wd foet e & Iediiaa & o

e, feaT ifieage afw STRT e BRA=F #1 WA IR Fo ydfed
ST, AT 3T ITANAITET & Teel T 30 3, 1928 ST &I TE off|

& (fagr)

T &1 2 (o) € TRie &7 § foreor, gfereor, wier, WHst / g 37
FRAY SMuRaTe Saanad faera SFAr &1 IiHar & AT ¥ Jea9as €9 3
AT UF e SRR O fa=ieT SATawfaet T e S

ECtoy

57T 32Vl o foIe TRer &1 T &7 78 off 7 fAEgER ©

1. dfem g fam ¥ fosra od FaeR & e S G a4

2. ST v o e § gawar @1 fohs w5 wWieT S ST 3y g
HATI

3. ST ud fat & o SavEs AT TR BT, ST FAIvCTIUT AT T 3
STIETIhT T ITTH FHIATI

4. FAd AT faHrT ST TeTaT < T

5. Sfred favr & o uRaeT, St foreet, wfmarett onfs ¥ grafed sggam
T SETET AT TAT 3T H1F HT T H o1 9 fo meafaest & a9y o
TG Sl UTeaTed ST, difh o GfTaIfTdT S GrHHT ST T 31T ST
e o |

ot (fawr)

ST O Tl & § ey e T faery S 3T 3% yierferd wrarar

T IUT HRUTT FTI"

Tatatear :

1. oo faxirer & & sy &7 Sal/faxier geemsit qor fom & grafed fawat
% RTerT & fafawr &t & wfavrar 7 St wR ¥ Themell S SR Taw
HAT, ST TahTE ST 3T G=rerT &3 |

2. OOt rFfdEt Sl AT / fewiT yarT T |

3. TorereiT wRrell, G HEEHT 37T TSI I ST STev g SrerfiTeh gerdr
Tard 3T HIAT |

4. dE R S AT S e s Mfee SeeT 3T "Fin@quest”
AT §-=[STcTaY & YR & HTEAH § TT T ATEIas [ b &
T 3 & ©F § ATSH AN, SRS & A ST ST 9
Tt Qaretl T graf-ad T & §9R ST |

5. g e <uT 9T H 9T favEt W gt Srafed T |




CONTENTS Page No.

1. CERTIFICATE EXAMINATION IN BANKING ORIENTED
PAPER IN HINDI

L1 ODBJECLIVES ..eeenveeiiiiieeiesieetesie ettt ettt eens 6
1.2 SYIHADUS ..ottt sttt 6
1.3 Pattern of EXamination ..........cccceeeveveereeveverenenennenneneeeeennens 6
1.4 Duration of EXamination .......c..cccceeeveevevevervenenenenreneeneenennens 6
1.5 Periodicity and Examination Centres..........c.ccecevereevuerennnene 6
1.6 EIGIDIIILY .ooooveiiiiniiiniciricitccrtccnccrcecenc e 8
1.7 Examination fees / Registration fees.........c.cccoceeevuevrcnennns 8
1.8 Medium of EXamination .........c..ccccereeviererrienieneeneneenieneneens 8
1.9 Procedure for applying for examination ............cccceeeeeceeuennee 8
1.10 Passing Criteria ........cocovuevuevueieininiinieicreeeeee e 8

2. EDUCATIONAL SUPPORT

2.1 Study Material .......c.coceouevieiiiiiininieeeeeeeeeeeeeeeees 10

3. SYLLABUS ...t 10

4 Certificate Examination in Banking Oriented Paper in Hindi



Tawer—g=r 7 e

L1 BEET o 7
1.2 T8 FAOT0T s 7
1.3 TR = TATH s 7
14 TR = BTATH oo 7
1.5 SATATTRAT T TET T oo 7
1.6 TTHTT oo 9
1.7 TRIBIT QIO oo 9
1.8 TRIRIT BT HTBIH oot 9
1.9 T & SMMACT Tl BT oo 9
110 THGAT T TTTES oo 9
2. YrexfuTeR GETEET
2.0 STETIT = FTAUT e 1
3. UTEH = Ta@TUT .o 1

Rules and Syllabus 2009 5



The details of Certificate Examination in Banking Oriented
Paper in Hindi are as under :

1.1 OBJECTIVES

The object of introducing the Certificate Examination in "Banking Oriented
Paper in Hindi", is to promote gradual use of Hindi in day to day banking.

1.2 SYLLABUS

The details of the prescribed syllabus which is indicative are furnished in
the booklet. However, keeping in view the professional nature of
examinations, all matters falling within the realm of the subject concerned,
will have to be studied by the candidate as questions can be asked on all
relevant matters under the subject. Candidates appearing for the
Examination should particularly prepare themselves for answering
questions that may be asked on the latest developments taking place under
the various subjects of the said examination although those topics may not
have been specifically included in the syllabus. The Institute also reserves
to itself the right to vary the syllabus / rules / fee structure from time to
time. Any alterations made will be notified from time to time.

1.3 PATTERN OF EXAMINATION

Question Paper will contain desriptive type questions. The examination
will be conducted in off-line mode only.

1.4 DURATION OF EXAMINATION

Examination will be of three hours duration.

1.5 PERIODICITY AND EXAMINATION CENTRES

(i)  The examination will be conducted normally once a year in May /
June on Sunday.

(i) A list of examination centers will be provided along with the
Examination Application Form.

(iii) Candidates will have to appear at the centre which they choose while
applying for the examination. The venue for the examination will
be advised while issuing the examination admit card.

(iv) Request for change in centre due to transfer or any other valid reason
should reach the Institute 45 days before the commencement of the
examination. Any request received thereafter will not be entertained.
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(v)  No change of centre request will be accepted for personal reasons.
All the requests for change of centre due to transfer, training and
deputation etc. should be accompanied by employer’s authentication.

The Institute reserves a right to close any of the existing centre/s on
account of inadequate number of candidates appearing from that
centre or any other reason which it may deem fit. In such case,
candidates will be advised to appear at the examination from the
nearest available centre.

1.6 ELIGIBILITY

Members of the Institute can apply for this examination.

1.7 EXAMINATION FEES / REGISTRATION FEES

For For Members whose employer
Members is not / ceased to be institutional
members of IIBF

For every attempt Rs.100/- Rs.125/-

1.8 MEDIUM OF EXAMINATION

Examination will be conducted in Hindi only.

1.9 PROCEDURE FOR APPLYING FOR EXAMINATION

Examination Application Forms will be available at the Institute’s website
www.iibf.org.in which could be downloaded and filled in. The application
forms will also be available at the Institute’s zonal offices, Corporate Office
and also at such other centres / offices as may be notified from time to
time. Examination Application Forms duly filled in (for the detailed
instructions refer the Examination Application Form) along with requisite
examination fee should be submitted to the respective zonal office at
Mumbai, Chennai, New Delhi, Kolkata. The Institute accepts no
responsibility for delay or inconvenience arising from the candidate’s
failure to reach the Examination Application Form in time or if the form
is incomplete or failure to furnish all the essential information about
himself / herself and the details of his / her examination.

1.10 PASSING CRITERIA

Minimum marks for pass in subject — 50 out of 100 marks.
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2.

EDUCATIONAL SUPPORT

2.1 STUDY MATERIAL

The Institute has published study books to facilitate study and will be
available at Institute's Corporate and Zonal Offices.

The price of book is Rs. 200/-

Candidates would be required to send their indent along with a Demand
Draft for the cost of book. The Demand Draft should be drawn in favour
of Institute of Banking & Finance and payable at respective zonal offices.

(No cheques will be accepted).

3. SYLLABUS FOR EXAMINATION
L Fuctional Hindi :
(i) Concept and Approach
Difference between various linguistic registers and
characteristics of functional language, approach of functional
language, objectivity, standardization, various phrases with
reference functional language use in banks.
(i) Basic Banking Vocubalary
Operational and General Banking Terminology, Merchant
Banking Terminology, Rural Banking Terminology,
Abbreviated Terms etc.
(ii1) Various forms of functional Hindi
a. Noting-vaious forms and phrases of banking.
b. Draftin-Offical Letter, D.O. Letter, Memorandum, Office
Order, Circular, Notice, Press Communique etc.
(iv) Translation from English to Hindi / Hindi to English with
reference to Banking.

II.  Question on the various aspects of General Banking topics relating
to Indian Economy, Commerence, Fiscal / Monetary Policies and
Financial Services - basic knowledge.

III.  An Essay in Hindi - on the subject related to banking, Economics
and current financial topics.

b S
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