Updates on JAIIB/CAIIB Papers

Note :

The updates on JAIIB/CAIIB SUBJECTS given below are meant for updating the knowledge of the candidates in the respective subjects of JAIIB/CAIIB. It may be noted No Questions will be asked from the updates for the Dec 2005 JAIIB/CAIIB examinations.

Candidates are also requested to go through the newsletter Fin@Quest published by the Institute DAILY for updating their Knowledge in Banking and Finance.  

JAIIB-Principles of Banking

Module A: INDIAN FINANCIAL SYSTEM

Meaning of FINANCIAL SYSTEM:
By financial system is meant the orderly mechanism and structure that is available in an economy to mobilize the monetary resources/capital from various surplus sectors of the economy allocate and distribute the same to various needy sectors. To state otherwise, the group of different entities that are engaged in the task of garnering the monetary resources available in an economy with a view to channelise these resources into a number  of needy avenues in the economy will constitute the financial system. Depending upon the structure and objective of each entity, the role of a particular entity will address certain defined sectors or confine its functions within specified contours.

“Savings” into “Investments and Consumption” is thus facilitated by the active role played by the financial system. The process of transformation is aided by various types of financial assets suiting the individual needs and demands of both the “investors” and “spenders”. The offering of these diverse types of financial assets is supported by the role of “financial intermediaries” who invariably intermediate between these two segments of investors and spenders. Examples of intermediaries are banks, financial institutions, mutual funds, etc. The place where these activities take place could be taken to connote the financial market.

EVOLUTION OF INDIAN FINANCIAL SYSTEM

The Indian Financial System is quite old with a rich and varied evolutionary experience. The growth and development of an economy is a reflection of the growth and development of its financial system. The way the financial intermediaries discharge their role effectively will be a signal to indicate that the acts of mobilization of resources and their effective deployment are being done in a more efficient manner. This also serves as a symptom to show the extent to which funds are mobilized effectively and the extent to which are deployed productively. The efficacy of this function will help reduce transaction costs and increase productivity of capital. 
Thus, the more efficient a financial system, the stronger the economy.

The path of growth of the financial system in any developing economy can be classified into three different phases, broadly described as under:

a.
Active State intervention

b.
Partial Liberalisation

c.
Total Liberalisation

The first phase is one of active state intervention mainly with a view to build up institutional infrastructure so that the economy will be in a position to catch up with the developed countries. This phase commenced immediately after the independence, viz., 1950s in our country. Naturally, this phase is marked by a fast growth of the financial system, creating in the process a number of pitfalls and aberrations. This gave rise to the second phase when the focus shifted to rationalisation and simplification of the whole system. This phase say lasted till 1990. The third phase effective after 1990 could be viewed as heralding the beginning of the liberalisation of our economy. Over a period of time, the government thought to being with liberalisation of the sector, more specifically from 1991, after the Narasimham Committee Recommendations were announced. And now, the country is poised towards total liberalisation of the financial sector. In this phase, maximum autonomy is provided to institutions with a view to enable them to develop their own effective self-regulation.

Financial system can be bifurcated into two broad categories:

a.
Organised Sector

b.
Unorganised Sector

In the former category, we have a nationalised banking structure, cooperative banks and developments banks established under various enactments, as well as the private sector. All these entities are subject to control by the government/RBI.

The second category includes money lenders, indigenous bankers, pawn brokers, traders, etc. Besides, a number of non-banking financial companies, not fulfilling the criteria notified by the Reserve Bank of India also come under this category.

The financial system has evolved from the concept of ‘Barter’ prevalent in ancient times and the financial system is at present moving towards to providing ‘Universal Banking’. This exciting and sometimes difficult journey from Barter to Universal Banking has been occasioned due to a variety of factors such as urbanisation, a rapid industrialisation, liberalisation and a very active governmental intervention process. And again the spectacular and swift spread of information technology too has aided, or rather accelerated the process of evolution.

In the initial phases, viz., 1950s, more specifically immediately after independence, the financial system merely comprised money lenders who did the lending from their own resources.  Then came the chit funds. They were followed by the indigenous bankers, who collected deposits and lent loans. The next stage was the establishment of the cooperative banking structure, followed by the creation of joint stock banks under the Companies Act. There were some failures of these banks with  the  result  that ‘Consolidation’ took place. Then there was the advent of commercial banks and the process of nationalisation. Development banks and specialised financial institutions appeared on the scene subsequently. Merchant Banking also came to occupy an important place. And now, with the conscious and deliberate deregulation/liberalisation of the financial sector, the move is pointing towards Universal Banking.

STRUCTURE/CONSTITUENTS OF INDIAN FINANCIAL SYSTEM

By structure ,it is meant that  the various parts that together constitutes the whole body of the Indian Financial System.

The Indian Financial System is composed of different institutions and these institutions elsewhere address to certain specific roles and have accordingly brought out a variety of instruments and helped create a healthy money market which is a fundamental requisite of good financial system. To have a quicker glance of these various components of the organised financial system, let us rapidly go through their main roles.

i.
Cooperative banks and commercial banks are providers of short-term finance.

ii.
Land development banks extend lending through mortgage bank securities (of land) for development.

iii. Development financial institutions focus on meeting needs of development finance.

iv.
With the liberalisation of the economy and the financial system the role discrimination between commercial banks and development financial institutions is getting blurred. The commercial banks are making foray into activities such as Merchant Banking, Leasing, Factoring, Housing Finance and Project Finance. In the same way, the development finance institutions are now coming forward to provide working capital requirements of their clients either individually or by a tie-up with commercial banks.

ROLE OF FINANCIAL SYSTEM

The growth and development of any economy depends squarely on the savings, investments as well as the capital formation of the particular system. Here comes the role of the financial system. The financial system apart from acting as an effective national payment system helps the flow of funds from the surplus sectors of the economy namely The Savers to the deficit and needy sectors of the economy namely the Investors. Thus the financial system plays a significant role in efficient and speedy allocation of resources, in the process accelerating economic growth. The role of the financial system can be enhanced to the extent to which the system can widen its reach to a large population, the extent to which it can minimise the transaction costs and finally the extent to which it can respond speedily and effectively.

The financial system thus tries to improve the allocational efficiency in the economy and in the process helps improve capital formation as well as productivity of the capital. Productivity capital as also the cost of resources or interest rates are the very strong indicators of the strength of an economy as well as the financial system. Customisation of products to suit the individual requirements is the barometer to gauge the efficacy of any financial intermediary.

RECOMMENDATIONS OF THE COMMITTEE TO REVIEW FINANCIAL


SYSTEM 1991 (NARASIMHAM COMMITTEE)

In August 1991, the Government of India appointed a committee to review the financial system under the Chairmanship of Sri M Narasimham, former Governor of the Reserve Bank of India to examine all aspects relating to the structure, organisation and functioning of the financial system. The Committee’s report was tabled in Parliament on December 17, 1991.

The main recommendations of the committee were the following:

i.
Phased reduction of Statutory Liquidity Ration (SLR) to 25 per cent over a period of five years.

ii.
Progressive reduction in Cash Reserve Ratio (CRR).

iii.
Phasing out of directed credit programmes and redefinition of the priority sector.

iv.
Deregulation of interest rates so as to reflect emerging market conditions.

v.
Stipulation of minimum capital adequacy ratio of 4 per cent to risk weighted assets by March 1993, 8 per cent by March 1996, and 8 per cent by those banks having international operations by March 1994.

vi.
Adoption of uniform accounting practices in regard to income recognition, asset classification and provisioning against bad and doubtful debts.

vii.
Imparting transparency to bank balance sheets and making full disclosures.

viii.
Setting up of special tribunals to speed up the process of recovery of loans.

ix.
Setting up of Asset Reconstruction Fund (ARF) to take over from banks a portion of their bad and doubtful advances at a discount.

x.
Restructuring of the Banking System so as to have three or four large banks which could become international in character, 8 to 10 national banks and local banks confined to specific regions and rural banks including RRBs confined to rural areas.

xi.
Setting up one or more rural banking subsidiaries by public sector banks.

xii.
Permitting RRBs to engage in all types of Banking business.

xiii.
Abolition of branch licensing.

xiv.
Liberalising the policy with regard to allowing foreign banks to open offices in India.

xv.
Rationalisation of foreign operations of Indian Banks.

xvi.
Giving freedom to individual banks to recruit officers.

xvii.
Inspection by supervisory authorities based essentially on the internal audit and inspection reports.

xviii.
Ending duality of control over Banking system by Banking division and RBI.

xix.
A separate authority for supervision of banks and financial institutions which would be a semi-autonomous body under RBI.

xx.
A revised procedure for selection of Chief Executives and Directors on Boards of Public Sector Banks.

xxi.
Segregation of direct lending functions of IDBI to a separate institution.

xxii.
Obtaining resources from the market on competitive terms by DFIS.

xxiii.
Speedy liberalisation of capital market by removing restrictions on premium dispensing with prior government approval, etc.

xxiv.
Supervision of merchant banks, mutual funds, leasing companies, etc., by separate agency to be set up by RBI and enactment of separate legislation providing appropriate framework for mutual funds and laying down prudential norms for such institutions.

The committee also recommended proper sequencing of reform of financial system.

A critical review of the recommendations:
The possible impact of these diverse recommendations can now be studied:

a.
The lowering of reserve rates will enable banks to enlarge their credit portfolio thus improving their profits.

b.
Relaxation of regulations with respect to licensing will enable banks to open branches in potential centres freely and as an incentive for better performance.

c.
Deregulation of interest rates will enable a competitive environment to grow and provide for efficiency of the Banking System.

d.
Effective supervision of the Banking System through off-site surveillance and on-site supervision through the new wing of the Reserve Bank of India under Department of Supervision.

e.
Prudential Norms to enable a better and transparent accounting system for the banks.

f.
Setting up of recovery tribunals will help reduce the non-performing assets in the banking system.

g.
Capital Adequacy Measures will strengthen the banking system.

In short, the recommendations are aimed at strengthening the banking system so as to enable it to take on its foreign counterparts ably in the wake of increasing globalisation and integration with the world economy.

Several recommendations have been accepted and  implemented in a phased manner. Among these are the reductions in SLR/CRR, adoption of prudential norms for asset classification and provisions, introduction of capital adequacy norms and deregulation of most of the interest rates.

Narasimham Committee- II

This Committee is also called the “Committee on Banking Sector Reforms” and was appointed by Central Government and was  headed by Shri M. Narasimham.  This Committee submitted its report on 23.4.1988.
Recommendations 

  1.
Three Tier Banking: There should be three types of banks: ( i )  Two or three large Indian Banks with international character; ( ii )   Eight or Ten large National Banks to take care of the needs of large/medium corporate sector, and  (iii )  Large og Local Area/ Regional Banks to serve local trade, small industry and agriculture.

2. Universal Banking:  The distinction between Development Finance Institutions and commercial banks should disappear paving the way for universal banking. DFIs should also give working capital finance while commercial banks term loans.

3. Narrow Banking :  Week banks whose accumulated losses and net NPAs exceed their capital funds can be rehabilitated by branding them as “Narrow Banks” (banks which restrict their operation to only certain activites).

4. Mergers: Merger among the banks to be encouraged especially among the strong banks to obtain “ Force Multiplier Effect”.

5. Govt. Holding in Banks:  Govt. holding in banks should be reduced to 33% The Govt. should not disinvest its capital. The capital should be increased by market  subscription  to bring down the  Govt. holding to 33%.

6. Capital Adequacy Requirement: The Capital Adequacy ratio should be increased from existing 8% to 9% by 2000 AD. And to 10% by 2002.( Since accepted) The start up capial for new private banks be increased.

7. Asset Classification: An account should be classified as NPA if interest or instalment is not serviced for a period of 90 days.

8. Provision Requirement:
Banks should make general provision of 1% on their standard assets.    

9. Directed Credit:
The directed credit should also encompass other areas of credit like food processing, fisheries, dairy,etc.

10. Autonomy to Banks:  Functional autonomy should be given to the banks . The appointment of M.D./ Chairman should be left to the Board of the banks.

11. Recruitment Policy:  The recruitment procedure and remuneration policies should be changed to attract specialized officers.

12. Other Recommendation:
-

(a) To revamp existing banking laws, particularly RBI Act, BR Act , SICA, etc;

(b) Setting up of ARC ( Asset Reconstruction Fund for bank NPAs; 

(c) Segregating regulatory & supervisory function of RBI;

(d) RBI should become a regulator and maintain arms length form banks. No RBI nominee in Boards of Banks;

(e) Autonomy Status for Board for Financial  Supervision ;

(f) Professionalisation of Bank Boards;

(g) Thrust on technology up gradation.

JAIIB-PRINCIPLES OF BANKING

Module-Marketing – 

Need for Innovations in Banking

The need for innovation in banking sector has never been felt as great as it is  now. Customers are now articulating more sophisticated requirements and they are seeking fulfillment of their expectations. Banks are responding by introducing new products/ services and also by refining, upgrading, modifying existing traditional products/ services.

Fixed deposit, one of the oldest product of banking industry, has seen various innovations. Customers today have a wide choice of products like mutual funds, insurance, equities, and debts besides bank deposits for their financial investments. Bank deposits typically have lower yield as compared to other products though they score higher on safety criteria. With a view to making bank deposits more attractive from liquidity angle banks are offering facility of auto sweep under which funds are transferred from fixed deposit to savings account, as and when required, in cluster of a specific denomination (in case of some banks as low as one rupee). Similarly, some banks offer the facility of reverse sweep under which funds above a certain minimum balance in savings account are transferred to fixed deposit. Both these facilities seek to provide the convenience of total liquidity with maximization of returns thus improving the yield of bank deposits.

Another innovation made by some banks for optimizing liquidity and return aspects is connected with housing loans. The customers are permitted to deposit their surplus funds in home loan accounts even beyond the stipulated EMIs. The interest charged on the home loan is correspondingly reduced and the repayment through EMI suitably adjusted, and the customer is also permitted to withdraw at any point of time the surplus (in excess of the EMIs fallen due) amount remaining in the home loan account.

With their focus on the retail customer, banks are now taking a leaf from marketing  books and marketing strategies adopted by other retail industries. ABN Amro Bank has introduced “Bancafe”, a service for High Net Worth individuals who can go to its branch in the evening for discussing with their relationship managers their investment plans in a relaxed and leisurely environment while enjoying their coffee.

Bank of America provides its customers with entertainment in the transaction zone. Citibank has introduced play areas for children in its branches to enable young parents to visit the branches for their banking transactions along with their kids. Westpac has introduced a concept of providing the individual customer with support at every step by tracking every milestone – it has junior’s accounts for children, education loan for studies in their youth, housing loan for helping the youth start their independent life, extends entrepreneur loans to help the professional to set up their own venture.

ATM – Today’s Channel 

ATM channel is now becoming more versatile. It is no longer merely a convenient 24X7 cash dispenser. Tying up with the cellular service providers, banks have started offering mobile top up facility through ATMs. There are banks that have provided the services of utility bills payment through ATMs. Even the Government has found ATM to be attractive and banks are facilitating payment of Income Tax through ATMs. The most recent and claimed to be the first in the world is IDBI Bank’s service of booking of Indian Airlines air tickets through their ATMs. The transaction slip of the ATM serves as the air ticket and is exchangeable with the boarding pass at the airport. Customers can also find information on various schedules, seat availability and also on various regular and apex fares for Indian Airlines.

ATM channel has is gaining greater popularity. Some of the findings from a study conducted by Dr. S. V. Srinivasa Vallabhan, Reader, National College, Tiruchirappalli covering three districts in Tamilnadu are given below:

· ATM users are spread in both urban and semi-urban areas, and ATMs have more male users than female users.

· Majority of users are over 35 years of age and 25.1 % of users belong to over 55 years category.

· Around 35 5 of users have annual income of more than Rs.1.75 lac.

· More than 78% of users used ATMs for the reasons of convenience of place and timing of withdrawal of cash or safety.

· A little over 11% of users used ATMs so as to avoid going to the bank.

· The usage of ATM was mostly (over 56%) after 5 pm, within that upto 9 pm the usage was in 46% of cases.

While banks are encouraging customers to increasingly use ATMs so that their transaction costs are reduced, they are making efforts to make the experience of using ATMs more satisfying for the customers. ATMs involve huge investments; it is estimated that in India banks have invested about Rs.3375 crores. Thus banks need to get more return on their investments in ATMs. Nearly 50% of retail banking transactions in private banks and 40% in public sector banks are estimated to be done through ATMs. To make this channel more user friendly ATMs are now designed to offer to the customer a choice of language. To add a personal touch, some banks have designed ATMs that display a welcome note with the customer’s name.

The offerings through ATMs can further be personalized by reminding about the due date of maturity of fixed deposit, by offering to withdraw the usual amount withdrawn by the customer through ATM. Similarly, ATMs can be used for cross selling various other products of the bank by displaying advertising campaign on new products or promotions of the bank during the time that the pin information is verified or the transaction is being processed. Banks can make special personalized offers of say a personal loan, or a housing loan, etc, to the customer and seek customers response on his interest in the offer. This creates a feeling of live communication between the bank and the customer.

Business Intelligence – Relevance to Banking

The information technology has created a great opportunity for businesses to analyse the internal transaction data to understand the need of their customers. Banks typically deal in recording and processing of information or data and they are sitting on a huge goldmine of information that can give them invaluable insights and knowledge about their customer’s requirements. The channels of phone banking, net banking that record complete details of all the transactions that take place through them. A meaningful analusis of this data can help in modifying or innovating products, processes, or delivery systems to suit the customer’s requirements.

For instance, a top U.S. bank on an analysis of customer calls learnt that a significan proportion of its customers were looking for branches with extended evening or weekend timings. 

Use of software utilities for data warehousing, data mining and data analysis is gaining importance. For example, ICICI Bank has recently selected a utility that will enable it integrate the data sources across the enterprise. The information users will have access to the requisite reports through an enterprise-side reporting system. With the demands created by mandatory compliance regulations like Know Your Customer (KYC), Sarbanes Oxley, Basle II Norms, and risk management issues the need for data warehousing has increased further.

Banks receive and produce several documents, like loan applications, loan documents, letter of credits, etc. Besides, the customer’s spoken and written statements have embedded in them immense customer intelligence. The utilities available for text mining can help banks analyse the information available from these sources and provide valuable inputs for development of products, for enlarging the target market, etc.

Business analytics try to find a pattern in bits of data lying around everywhere in the organisation, apparently having no pattern. Retail credit scoring is one area where business analytics is being applied for meeting a crying need of banks today. Scorecards that are implemented in a loan origination system can help in reducing processing costs and turnaround times while meeting the risk compliance norms. Behavioral scorecards help in determining the offer for the existing customers in terms of limit renewals and pricing. It can also help in taking a judicious decision in case of NPAs about the future course of action for recovery – whether or not to follow-up the account.

Retention of customers and cross selling of products to customers are other areas where such behavioral analysis of customer transaction data can be useful. ICICI Bank has used this technique for reducing its credit card attrition rate. Citibank has similarly used this technique for selling its personal loan product to those of its credit card customers who were most likely to avail of the offer.

JAIIB- Principles of Banking 

Module B 

** HUF cannot be a partner in a Partnership Firm. Hence the banks are advised to apply caution while opening accounts of partnership where a partner happens to be a HUF.

** Since the Locker holder or the Bank deposit vault  holder is entering into an agreement, the banks are required to give the “customer’s  copy” of such an  agreement to their Safe deposit locker/s or Bank deposit vault holder/s.

A customer, while hiring a Safe Deposit Locker or Vault is entering into an agreement with the respective banks, and is agreeing to the terms and conditions included therein, with full knowledge. Once the contract is entered into / concluded, the terms and conditions cannot be changed unilaterally. By affixing his signature, the locker holder/ vault holder, is binding himself  to the terms and conditions. Hence, being the party to the said agreement, the locker /vault holder is entitled to have  a copy of the signed agreement and banks  cannot refuse a copy of the same.

It is to be ensured that all the columns / relevant details are duly incorporated in the original as well as the copy of the agreement duly signed by the Banker (Lessor and the Custodian) as well as the  Lessee  (Safe deposit holder/ vault holder). A proper acknowledgement may be preserved for bank’s records.

**Introduction of No Frills Accounts.

The banks are being advised to open no-frill accounts  with a minimum low balance  without any value added service. Such accounts will enable customers to have normal basic functions  like cash and cheque deposit and withdrawals, which they have been enjoying over the decades. The additional services like debit cards, internet banking etc., would be available for a price(cost). With the no-frill accounts, the customers can have the banking transactions and it is left to the individual customer to choose which type of additional benefit he can have instead of each and every service(some of them may not be required by the respective customers).

**Innovative Facility.

The  change brings change even in every field and banking field is not an exception. To speed up services and help the customers to have better facility, recently IDBI  bank has introduced the world’s first ATM  to serve as Air Ticketing Machine. This bank has entered into a   tie up arrangement  with Indian Airlines to serve their customers better and effective manner. By using their ATM facility, a customer can purchase  ticket to fly in an Indian Airlines flight route. This is, indeed an innovative step. It is expected that other banks will be made to think and try to introduce many more attractive, useful   facilities/ schemes to serve their customers, in the days ahead.

****

JAIIB -Legal Aspects of Banking 

**Right to Information  Act,2005.

The Right to Information Act, 2005 has come into effect wef 13.10.2005.

Applicable to the whole of India except the state of Jummu and Kashmir.

The general public  may seek information  which may be under the  purview or control of any public authority.

All Public Sector Banks fall under the category of public authority.

Reserve Bank Of India is also coming under the purview  of this Act.

Necessary applications may be made seeking information to the designated Officials of the respective banks. 

While the general public has the right to seek information by paying appropriate fees to the concerned authority, the respective authority would examine and furnish information which are permitted.

As per the provisions of the Act, the authority may not furnish details about the bank customers and their accounts (to protect the privacy) unless called upon by any legal authority (like competent court) Income Tax/ Sales Tax Departments (powers given to them) etc., to furnish information.

The act  is not to be used for the purpose of  giving complaints, for which the banks including the Reserve Bank of India to have separate mechanism.

Right to information  means and include

++ the right to inspection of work, documents, records

++ taking notes, extracts or certified copies of documents or records

++ getting information in the form of electronic devices like diskettes, floppies, tapes or video cassettes or any other electronic mode.

++ by way of printouts

Within 30 days the appropriate authority to ensure furnishing of  permissible information called for. The act has provision to appeal, if the member of the general public is not satisfied with the information provided.

**Inclusion of Credit Cards under the Banking Ombudsman.

Presently up to the value of Rs.10.00 lacs, if an aggrieved customer is not satisfied with the service received from the banking industry, can approach Banking Ombudsman for redressal. Shortly even the Credit cards related developments may be brought under the purview of Banking Ombudsman to give credit card holders to seek justice in case of need.

***********

CAIIB -General Bank Management

Module : International Banking

FCNR (B) Deposits

Based on  the recommendations made by the Technical Committee on Forex markets , RBI has  allowed  banks to accept foreign currency non-resident (bank) {FCNR (B)} deposits denominated in Canadian dollars and Australian dollars in addition to the existing four currencies viz., US dollar, Pound Sterling, Euro and Yen.

Banks are also  allowed to accept FCNR (B) deposits up to a maximum maturity period of five years.

All other terms and conditions applicable to the FCNR (B) deposit scheme would remain

Unchanged.
External Commercial Borrowings

.

ECB policy has been liberalised/modified by RBI in July 2005  as indicated below -

· Authorised dealers (ADs) may allow pre-payment of ECB up to USD 200 million without the Reserve Bank’s prior approval, subject to compliance of applicable minimum average maturity period for the loan. Pre-payment of ECB for amounts exceeding USD 200 million would be considered by the Reserve Bank under the approval route. 

· Applications for credit enhancement of domestic rupee denominated structured obligations by international banks/ international financial institutions/joint venture partners, would henceforth be considered by the Reserve Bank under the approval route. Earlier, such permissions were granted by the Government of India 

Foreign Direct Investment

The Government of India has decided to permit foreign direct investment (FDI) in certain sectors as indicated below -

Print Media

FDI and portfolio investment is permitted within the composite ceiling of 26 per cent of the paid-up capital of an Indian company publishing newspapers and periodicals dealing with news and current affairs. The Indian company accepting FDI would, however, have to comply with the Ministry of Information and Broadcasting’s guidelines issued on July 13, 2005.

Construction Development Projects:

FDI up to 100 per cent under the automatic route, has been permitted in townships, housing, built-up infrastructure and construction development projects (which would include, but not be restricted to, housing, commercial premises, hotels, resorts, hospitals, educational institutions, recreational facilities, city and regional level infrastructure).

Petroleum Sector

FDI up to 100 per cent has been permitted under the automatic route in petroleum product marketing, oil exploration in both small and medium sized fields and petroleum product pipelines.

Air Transport Services

FDI up to 100 per cent has been permitted under the automatic route in air transport services (domestic airlines) by non-resident Indians (NRIs) and up to 49 per cent by others. 



