




ABOUT THE INSTITUTE

GENESIS

Indian Institute of Banking & Finance, a body of banks and financial institu-
tions and professionals in banking and finance industry in India, was estab-
lished on 30th April, 1928, at the initiative of few eminent bankers, businessmen
and industrialists of India.

MISSION

The mission of the Institute is to develop professionally qualified and compe-
tent bankers and finance professionals primarily through a process of educa-
tion, training, examination, consultancy / counselling and continuing profes-
sional development programmes.

OBJECTIVES

The objectives for which the Institute was established are :

� To facilitate study of theory and practice of banking and finance

� To test and certify attainment of competence in the profession of banking
and finance

� To collect, analyze and provide information needed by professionals in
banking and finance

� To promote continuous professional development

� To promote and undertake research relating to operations, products, in-
struments, processes etc. in banking and finance and to encourage inno-
vation and creativity among finance professionals so that they could face
competition and succeed.

VISION

“To be premier Institute for developing and nurturing competent professionals
in banking and financial field”.

ACTIVITIES

� Design, develop and conduct examinations to test the proficiency of bank
/ financial sector employees in various areas of operations of banks /
financial institutions and finance related subjects.

� Award certificates / diplomas to successful candidates.

� Provide necessary educational support services such as tutorial classes,
contact programmes and study material.

� Dissemination of knowledge on banking and financial services through pub-
lication of quarterly journal “Bank Quest”, a monthly newsletter “IIB VI-
SION” and e-newsletter called ‘fin@quest’ and by organizing lectures / semi-
nars, workshops as a part of continuing professional development programmes.

� Conduct of seminars on topical matters across the country for the benefit
of members.
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The details of the examination of DIPLOMA IN HOME LOAN
ADVISING are as under :

1.1 OBJECTIVES

To build professional competence and enhance counselling skills in Home
Loan Market.

Candidates who successfully complete the Diploma will be, subject to such
terms and conditions that may be prescribed, eligible for award of “Certified
Independent Mortgage Counsellor/Advisor” designated by an industry body.*

1.2 SYLLABUS

The details of the prescribed syllabus which is indicative are furnished in
the booklet. However, keeping in view the professional nature of
examinations, all matters falling within the realm of the subject concerned
will have to be studied by the candidate as questions can be asked on all
relevant matters under the subject. Candidates appearing for the Examination
should particularly prepare themselves for answering questions that may be
asked on the latest developments taking place under the various subjects
of the said examination although those topics may not have been specifically
included in the syllabus. The Institute also reserves to itself the right to
vary the syllabus / rules / fee structure from time to time. Any alterations
made will be notified from time to time.

1.3 SUBJECTS

1. Essentials of Home Loan- practice & procedure

2. Home Loan Counselling

1.4 PATTERN OF EXAMINATION

Question Paper will contain approximately 120 objective type multiple
choice questions. There will NOT be a system of negative marking for
wrong answers.

1.5 DURATION OF EXAMINATION

Examination will be of two hours duration.

1.6 PERIODICITY AND EXAMINATION CENTRES

(i) The examination will be conducted normally twice a year in June and
December on Sundays. The examination will be conducted under
on-line mode only.

(ii) A list of examination centers will be provided along with the Examination
Application Form.

1* NHB will be announcing the details shortly.
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(iii) Candidates will have to appear at the centre which they choose while
applying for the examination. The venue for the examination will be
advised while issuing the examination admit card.

(iv) Request for change in centre due to transfer or any other valid reason
should reach the Institute 45 days before the commencement of the
examination. Any request received thereafter will not be entertained.

(v) No change of centre request will be accepted for personal reasons. In
case of employed candidates all the requests for change of centre due
to transfer, training and deputation etc. should be accompanied by
employer’s authentication.

The Institute reserves a right to close any of the existing centre/s on account
of inadequate number of candidates appearing from that centre or any other
reason which it may deem fit. In such case, candidates will be advised to appear
at the examination from the nearest available centre.

1.7 ELIGIBILITY

The applicant should be Graduate of a recognized university.

1.8 TIME LIMIT FOR PASSING THE EXAMINATION

(i) Candidates will be required to pass the examination within a time limit of
2 years (i.e. 4 consecutive attempts). Initially a candidate will have to
pay examination fee for a block of one year i.e.for two attempts. In case
a candidate is not able to pass the examination within a time limit of one
year, he can appear for a further period of one year i.e. two attempts on
payment of requisite fee.

(ii) Candidates not able to pass examination within stipulated time period of
two years are required to re-enroll themselves afresh by submitting a
fresh Examination Application Form. Such candidates will not be granted
credit/s for subject/s passed, if any, earlier.

(iii) Attempts will be counted from the date of application irrespective of
whether a candidate appears at any examination or otherwise.

1.9 EXAMINATION FEES

For Members For Non members @

First 2 attempts Rs.5000/- Rs.6000/-

Subsequent each attempt Rs.2000/- Rs.2000/-

@ Also Rs 500/- towards registration fee is payable by non members

1.10 MEDIUM OF EXAMINATION

Examination will be conducted in English only.
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1.11 PROCEDURE FOR APPLYING FOR EXAMINATION

Examination Application Forms will be available at the Institute’s website
www.iibf.org.in which could be downloaded and filled in. The application forms
will also be available at the Institute’s zonal offices, Corporate Office and also
at such other centres / offices as may be notified from time to time. Examination
Application Forms duly filled in (for the detailed instructions refer the
Examination Application Form) along with requisite examination fee should be
submitted to the respective zonal office at Mumbai, Chennai, New Delhi,
Kolkata. The Institute accepts no responsibility for delay or inconvenience
arising from the candidate’s failure to reach the Examination Application Form
in time or if the form is incomplete or failure to furnish all the essential
information about himself / herself and the details of his / her examination.

1.12 ADMIT CARD

(i) The Institute will issue Examination Identity Card (to non-members) /
Membership Identity Card (to members).

(ii) In addition to the above, the Institute will issue to all the candidates
Examination Admit Card/Letter before every examination indicating dates,
time, venue address as well as User ID and password to be used while
appearing at the examination.

(iii) Both Examination Admit Card/Letter and the Identity Card should be
produced to the Examination Authority each time at the examination venue
for identification.

(iv) In absence of the Admit Card / Letter and or Membership Identity Card,
the candidate will be denied permission in the examination venue.

1.13 CONDUCT AND DISCIPLINE IN THE EXAMINATION HALL

(i) Candidates should be present at the examination venue at least 15
minutes before the commencement of the examination. No candidate shall
be permitted to enter the examination hall after the expiry of 15 minutes
from the commencement of the examination.

(ii) Candidates should ensure that they sign the Attendance Sheet.

(iii) Candidates should not possess and / or use books, notes, periodicals
etc. in the examination hall at the time of the examination /or use
mathematical tables, slide rules, stencils etc. during the examination. Such
items, if any should be handed over to the Hall Superintendent before
the commencement of the examination. Mobile phones are strictly
prohibited in the examination hall. A candidate found in possession of
such unauthorised material during the examination is liable to be penalized
for adoption of unfair means in the examination in addition to reporting
the matter to his/her employers for disciplinary proceedings for the
misconduct.
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(iv) Candidates will be permitted to use calculators while appearing for the
Examination subject to the following:

Calculators should :
a) be of pocket size and fully portable
b) be silent while in operation
c) be battery operated
d) not be capable of being programmed by the insertion of tapes or

otherwise
e) not have print out facilities
f) be of the type upto 6 functions and 12 digits
g) not be capable of retaining / storing data in memory when the same

is switched off

Calculators which do not comply with the above conditions and found
in possession of candidate during the examination will be confiscated
by Examination Supervisors and returned to the candidate at the end of
the examination. In case a candidate is found using the calculator not
complying with the above conditions in the course of the examination,
it will amount to adoption of unfair practice at the examination by the
candidate concerned and the Institute shall take such action against the
candidate as may be deemed appropriate.

(v) Communication of any sort between candidates or with outsiders is not
permitted and complete silence should be maintained during the
examination.

(vi) No candidate shall impersonate others or allow others to impersonate
himself/herself at the examination.

(vii) No candidate shall misbehave/argue with the examination conducting
authorities at the centre.

If any candidate violates any of the above rules, it will be considered to be an
act of misconduct and he / she will be liable for punishment mentioned below.

1.14 PENALITIES FOR MISCONDUCT / UNFAIR PRACTICES

The Institute shall have the right to impose penalties on any candidate for
committing an act of misconduct / unfair practice in respect of any matter
affecting the Institute or in respect of any examination conducted by the
Institute or disqualifying any candidate who, they have reason to believe has
received or given unfair assistance at the examination and

(i) to cancel the result of such candidate in all or any of the subjects of the
examination at which he / she may have appeared;

(ii) to exclude him / her from future examinations either permanently or for a
specified number of examinations;

4
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(iii) to report his / her name to his / her employer and

(iv) to take such other action against him / her as the Institute shall in their
sole discretion deem fit and the decision of the Institute shall be final
and binding on the candidate concerned.

The Institute shall also have right to cancel results of any subsequent
examination at which the candidate may have appeared if such examination
falls within the exclusion period in the penalty, as by reason of imposition of
such a penalty of exclusion from the future examination, the candidate would
not have been eligible to appear at such subsequent examinations.

In the event of any dispute between the Institute and the member, only
competent courts in Chennai, Kolkata, New Delhi and Mumbai alone have the
jurisdiction to entertain the dispute.

1.15 PASSING CRITERIA

(i) Pass : Minimum marks for pass in every subject – 50 out of 100 marks.

(ii) Candidate securing atleast 45 marks in each subject with an aggregate
of 50% marks in all subjects of examination in a single attempt will also
be declared as Pass.

(iii) First Class : 60% or more marks in aggregate and pass in all the subjects
in the first attempt.

(iv) First Class with Distinction : 75% or more marks in any individual subject
and 60% or more marks in the aggregate and pass in all subjects in the
first attempt.

(v) Candidates will be allowed to retain credits for the subject they have
passed in one attempt till the expiry of the time limit for passing the
examination as mentioned in 1.8 above.

1.16 DECLARATION OF RESULTS

Provisional score card will be given to candidates immediately at the end of
each examination. The final result of the examination along with the marks
secured for each subject will be normally communicated to candidates appeared
within two months after the examination.

1.17 FACILITY FOR VERIFICATION OF MARKS

Facility for verification of marks will not be available since it is on-line
examination and evaluation is computerized.

1.18 ISSUE OF CERTIFICATES

Candidates who pass the examination will receive a Certificate within six months
after the Examination

5



Diploma in Home Loan Advising

2. EDUCATIONAL SUPPORT
2.1 BANK QUEST

The Institute publishes a quarterly journal Bank Quest, covering various
aspects of banking and allied subjects. This is a priced publication and the
annual subscription for the same is Rs.140/ -(for four issues) for the present.

2.2 IIB VISION

The Institute also publishes a monthly newsletter titled as “IIB VISION”
covering news on latest developments in banking and finance. This is sent to
all regular members free of cost.

Subscription rate for Non-Members

1 Year (12 issues) Rs. 40.00

2 Years (24 issues) Rs. 80.00

2.3 e-newsletter : FIN@QUEST

The Institute publishes a daily e-newsletter through its portal, covering various
aspects of banking and finance and its subscription rate is Rs. 500/- per annum.
This newsletter will be supplied to the email address of the subscriber on daily
basis.

2.4 STUDY MATERIAL / COURSEWARE

The Institute has published study books to facilitate study and will be available
at outlets/ showrooms/ distributors of M/s. Taxmann Ltd.

The price of each book and detail list of outlets is mentioned in 3.1 and 3.2
below.

Candidates may purchase directly from outlets/ showrooms/ distributors of
the above.

Candidates who purchase books directly from outlets of publishers will be
offered a discount of 20% on the cost price of the book. Candidates desirous
of purchasing books by post will not be offered any discount. However the
postage will be borne by publishers. Candidates would be required to send
their indent to publishers’ outlet along with a Demand Draft for the cost of
books. The Demand Draft should be drawn in favour of M/s Taxmann Ltd.
(No cheques will be accepted). Candidates are requested not to send any
request for the purchase of books to the Institute’s Zonal Offices / Corporate
Office.

3. OTHER INFORMATION

3.1 PRICE LIST OF THE STUDY MATERIAL FOR THE EXAMINATION
ENGLISH MEDIUM

Name of the Book Price

Home Loans Counselling Rs.385/-

6



Rules & Syllabus 2008

3.2 ADDRESSES OF Taxmann LTD.
BRANCHES & SHOWROOMS

Jaina Book Agency Standard Book Distributors
649 A Girgaum Road, Dhobi Talao, 104, Labh Complex
Mumbai 400002 12-B, Sattar Taluka Society
Tel. : 22012143, 22018485 Opp. Old high Court Road,

Ahmedabad 380 014
Tel. : 7540731, 7540732

Student Book Centre Commercial Law House
527, Kalbadevi Road 149, Rajendra Market
Opp. Edward cinema Opp. Tis Hazari Court
Mumbai 400 002 Delhi 110 054
Tel. : 22050510, 22080668 Tel. : 23947862, 23947863

Book Corporation Asia Law House
4 R. N. Mukherjee Road Opp. High Court
Kolkata 700 001 Hyderabad 500 002
Tel. : 22101089, 22206669, 31000405 Tel. : 24520276, 24566212

Student Agencies (I) Pvt. Ltd. C. Sitaraman & Co,
102, Konark Shram 37, Royapettah High Road
Behind Everest Building Chennai 600 014
156, Tardeo Road, Mumbai 400 034 Tel. : 28111516, 28117069, 28113950
Tel. : 2351334-37

Law Point Krishna Law House
6C, R. N. Mukherjee Road 35-36, Gokhale Market
Opp. Birla Building Opp. Tis Hazari Court
Stephen House, Kolkata 700 011 Delhi 110 054
Tel. : 22101821 Tel. : 23969866, 23919317

Book Corporation Puliani & Puliani
108, Nandan Complex Ground Floor, Sujatha Complex
Near Mithkhali Rly. Crossing 1st Cross Gandhinagar
Mithakhali, Ahmedabad 380 006 Bangalore 560 009
Tel. : 6465385 Tel. : 2265500, 2254052

Modern Law House Arora Law Agency
1/1, A.D.A. Flat Shivala Road, Hussainpura,
(Near Bishop Johnson School) Amritsar 143 001
M. G. Marg, Allahabad 211 001 Te. : 2584548
Te. : 2560700, 2560616

Mumbai Delhi
Taxmann Taxmann
No.35, Bodke Building 59/32, New Rohtak Road
M.G. Road, New Delhi 110005
Opp. Railway Station Tel: 011-28712352
Mulund-West Fax: 011-28715041
Mumbai 400 080 Email: sales@taxmann.com
Tel: 022-25934807,32516684 Website: www.taxmann.com
Email: nileshbhanushali@taxmann.com
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4. SYLLABUS FOR EXAMINATION

PAPER I

Essentials of Home Loan- Practice & procedure

1. Overview of housing finance- housing and economic development-
evolution of housing finance in India and leading financiers in the field

2. Basics of housing finance

3. Essentials of a home loan proposal- quantum of finance- interest- tenur-
security –terms & conditions

4. Processing home loan application

5. Lenders appraisal procedure- pre-sanction stage- sanction-
documentation- insurance- monitoring-inspection- credit rating

6. Other lending schemes- finance to private builders- take over of loans
from other institutions- home loans to NRIs

7. Housing finance in metro cities- local laws and requirements

8. Rural Housing Finance- Valmiki Ambedkar Awas Yojna

9. Securitization- mortgage backed schemes

10. RBI guidelines on Housing Finance

11. National Housing banks guidelines on Know your Customer- Anti
Money Laundering- Project finance Policy- Fair Practices code for HFCs

PAPER II

Home Loan Counselling

1. Financial Counselling- - basic communication principles/skills- attending
and listening skills-counselor leading responses

2. Housing finance & tax planning

3. Economic and regulatory context for giving mortgage advice-
development of “home information packs”-quantitative skills- time value
of money- interest and annuities- development of calculators such as
EMI calculator-Stamp duty calculator- Tax calculator- Capital gain tax
calculator- use of excel in complex computing; public awareness

4. Consumer behavior- customer service- managing service quality- conflict
resolution skills-consumer protection, reduction of financial crime

5. Buyer of property- his expectations- legislative remedies available to
consumer for redressal of his grievances

6. Mortgage- legislations relating to mortgages- the purpose of additional
security including the role of guarantors-mortgage repayment methods-
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transfer of mortgages- mortgage arrears- other breaches of mortgage
deed- debt consolidation arrangements- legal remedies in respect of non
payment by borrowers-default protection and insurance- problems of
senior citizens- dealing with senior citizens

7. Home buying process- Various participants- buyer, seller, lender, lawyer/
solicitor, mortgage advisor, mortgage broker, conveyancer, valuer of
property

8. title of property- defects in title- taking search of property records with
government authorities-marketable title

9. Conveyance of property- legal provisions- practical aspects of
conveyance – title to flat in co-operating housing society- apartment
co-operative societies- maintenance charges - formalities of transfer of
flats/apartment – essentials of tenancy law

10. Formation and Role of Mortgage Lenders Forum – accreditation of
mortgage Councilors

11. Valuation of property- different forms of valuation for different types of
properties

12. Essentials of civil work – flat/apartment/row houses/independent dwelling
units/bungalows –Floor space index- measurement of areas- built up-
carpet- service areas-amenities

13. Data management- maintenance of records- work flow

9
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