1. Background of DRA Training:
· The Reserve Bank of India had advised the Indian Banks' Association to formulate, in consultation with Indian Institute of Banking and Finance (IIBF), a certificate course for Debt Recovery Agents who are required to undergo 50 / 100 hours of mandatory training (for Graduates and UG candidates respectively). The service providers engaged by Banks/ NBFCs should employ only such personnel who have undergone the mandated training and obtained the certificate for the purpose of recovery from IIBF.

Objective of the DRA course is:
· To improve functional knowledge in the areas of banking products, policies, processes and procedures.
· To develop competence and soft skills for collection through fair practices.
· To bridge the knowledge gap of the Debt Recovery Agents about the bank products/ policies / procedures and to sharpen the skill sets in collection, recovery, repossession of securities etc., as well as inter-personal behavioral areas.
2. Organizations encouraged to apply for Accreditation to impart DRA Training:
· Organizations having;
· significant experience in providing training, especially in the BFSI sector; 
· sound training infrastructure;
· large pool of sources for potential candidates; 
· significant presence locally/ nationally;
· organizations especially from regions not represented in DRA training (please refer www.iibf.org.in > DRA Tab for List of Accredited DRA Training Institutions);
· RSETIs of Banks / FIs.
encouraged to apply. Please note, Individuals are not eligible to apply for the Accreditation.
3. DRA Accreditation Application process:
· Receipt of application and screening of the same;
· Due diligence is conducted at the address of the shortlisted applicants. 
· After due scrutiny and approval by the competent authority at IIBF, a draft copy of the MoU is shared, which is to be duly filled, signed and stamped on 100 rupees stamp paper by the selected institution(s).
· Accreditation Fee of Rs. 12,000 (plus GST) and Diligence Fee of Rs. 10,000 (plus GST) to be paid by the concerned institution(s). Banks and RSETIs of Banks are exempted from the accreditation fee only.
· Accreditation shall initially be granted for a period of three to six months which may be regularized for the remaining period of the current financial year subject to the satisfactory performance of the institution during the initial period.
· Thereafter, accreditation may be renewed periodically (up to a year), subject to the satisfactory conduct of DRA training. 
· Renewal of accreditation shall not be automatic and will be based on the institution’s performance in conducting the training. The grant of renewal shall be at the sole discretion of the competent authority of IIBF.
4. DRA Training requirements: 

· The Accredited Institute / Bank should engage qualified faculty, with CAIIB, having a banking background and expertise in conducting sessions on Banking subjects with special reference to collection function / recovery. 
· Faculties providing soft skills training should be a postgraduate, having banking background and expertise in conducting behavioral training.
· The core faculties indicated by the institution while applying for accreditation shall not be normally altered during the validity of the accreditation. However, they can be changed later based on the requirement. 
· Though the fee for the training may be decided by the accredited institution, it is suggested to charge fees not exceeding:
- Rs. 6,500/- per candidate for 50 hours offline training;
-  Rs. 8,500/- per candidate for 100 hours offline training;
- Rs. 5,000/- per candidate for 50 hours online training; and 
- Rs. 6,000/- per candidate for 100 hours online training (which includes cost of application, registration fees, cost of books / study material, one-time exam fees, library fees etc.). 
No other fee in any form or name should be collected from the candidates.
· As mandated by RBI, Graduate candidates need to mandatorily undergo training for 50 Hours and Under graduates for 100 Hours. Thus, separate training programs need to be scheduled for the candidates as per educational qualification.
· Classes for training may commence at the earliest and not later than 30 days from the date of accreditation letter / MoU either in online or offline mode (in case of new accreditation).
· Adequate online training infrastructure should be there with well-functioning PCs / Laptops, Licensed training platform, etc. 
· In case of offline training, availability of well-ventilated and well-lit classrooms with facility of drinking water, washrooms, library, first aid facilities, etc. is required.
· In case of online training programs, candidates need to have access to a stable internet connection and device to attend the virtual sessions which may last up to 6 hours per training day.
· The classroom must have web-based CCTV cameras (video and audio with location, date / time stamp for each frame superimposed) through which every session can be viewed by officials of IIBF, if required. 
· Training Institution shall not use the accreditation given by IIBF for miss-selling / selling the other courses offered by the institution.
· Institutions should have dedicated classrooms for DRA training. 
· No activity related to DRA training should be assigned, delegated or outsourced to any third party under any circumstances.
***
