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“DIGITAL PERSONAL DATA PROTECTION ACT, 2023 (DPDP ACT)” 

 
BACKGROUND 

 

The Indian Institute of Banking & Finance (IIBF) is a professional body founded in 1928, now in 

its 97th year of service to the banking fraternity in India, has always strived to pursue its mission 

of developing professionally competent bankers and financial services professionals. The flagship 

courses of the Institute, JAIIB and CAIIB and RBI mandated capacity building courses in the 

specialized domains of Treasury, Credit Management, Risk Management, Foreign Exchange and 

Accounting & Audit are presently offered to Banking & Finance professionals. Indian Institute of 

Banking & Finance is an ISO 21001:2018 Certified Institute.  

 

The Institute has also been focusing on developing customised Certifications for banks for 

upskilling and cross skilling of Bankers, depending on the knowledge and skill-gap identified in 

consultation with the bank itself. Also Diploma and Certification courses are offered to upgrade 

the competencies of the Banking and Finance Professionals in specialized fields like Credit 

Management, MSME, Compliance, KYC/AML, Digital Banking, Cyber Security, Advance 

Wealth Management, Risk Management, NPA Management etc. 

 

IIBF also has state-of-the-art training facilities at its Leadership Centre at Mumbai. It also has 

seven Professional Development Centres (PDCs) at Chennai, Delhi, Kolkata, Mumbai, Guwahati, 

Lucknow and Bangalore conducting training sessions in virtual mode and physical training classes, 

covering all topics related to Banking & Finance. 

 

 

PROGRAMME OVERVIEW AND PURPOSE  

The Government of India notified the Digital Personal Data Protection (DPDP) Rules, 2025 on 

14th November 2025. This marks the full operationalisation of the Digital Personal Data Protection 

Act, 2023 (DPDP Act). Together, the Act and the Rules form a clear and citizen- centred 

framework for the responsible use of digital personal data. They place equal weight on individual 

rights and lawful data processing. The Act regulates consent, notices, Data Fiduciary and Data 

Processor responsibilities, security safeguards, breach management, children’s data, Significant 



Data Fiduciaries, Data Principal rights, Consent Managers and the Data Protection Board of India.  

 

Penalties Under the DPDP Act, 2023: The DPDP Act imposes substantial financial penalties for 

non-compliance by Data Fiduciaries. The highest penalty up to ₹250 crore applies to failure of a 

Data Fiduciary to maintain reasonable security safeguards. Not notifying the Board or affected 

individuals of a personal data breach as well as violations of obligations relating to children can 

each attract penalties of up to ₹200 crore. Any other violation of the Act or Rules by a Data 

Fiduciary may attract penalties up to ₹50 crore. 

 

CONTENT OVERVIEW 

 Introduction to India’s Digital Personal Data Protection Act, 2023 & its journey. 

 7 principles of the DPDP Act 2023. 

 Key concepts: Personal Data, Digital Personal Data, Data Principal, Data Fiduciary and 

Data Processor  

 Need of DPDP Act for Banks and Financial Institutions 

 Applicability of DPDP Act 2023, Timelines for implementation. 

 Collection, processing, storage and sharing of customer data  

 Consent, notice and purpose-based use of personal data  

 General obligations of Banks as Data Fiduciaries  

 Customer rights under the DPDP Act  

 Handling correction, updating, grievance and erasure requests  

 Data privacy risks in banking operations, digital banking and outsourcing  

 Personal data breach: identification, escalation and reporting  

 Penalties, compliance risks and reputational impact  

 Data protection safeguards, access control and accountability  

 DPDP implementation roadmap for branches and departments  

 Practical case studies and banking-related scenarios. 

 Data Protection Board of India 

 

 

METHODOLOGY 

Lectures will be done by specialized Subject Matter Experts and Industry Experts. Highly 

interactive sessions using Presentation, Assessment, Exercises and focused group discussions and 

Activities. 

 



TARGET GROUP 

Managers/Team leaders in branches, departments of the Public Sector Banks, Private Banks, 

RRBs, Co-Operative Banks, Small Finance Banks, NBFCs and other Institutions who hold & deal 

in public data.  

 

 

DURATION 
1 Day: 23rd October 2026 

Timings: 9:30 AM to 5:30 PM 

 

 

FEES 

Rs. 2500/- per participant plus GST @ 18% aggregating to Rs. 2950/- (Rs. Two Thousand Nine 

Hundred Fifty Only) (In case of TDS deduction, please send us TDS certificate). 

 

Programme fees may be remitted to the credit of Institute’s account as given below: 

 

Particular Account Details 

Account Name Indian Institute of Banking & Finance 

Virtual Account No.  IIBF28TRGLUCKNOW 

IFSC SBIN0004266 

BANK STATE BANK OF INDIA 

Bank Branch Address Kurla West 

 

PAN No: AAATT3309D and GST No. 09AAATT3309D1ZQ 

(Kindly provide your GST Number in the nomination letter to facilitate raising of invoice) 

 

For more details Kindly contact Programme Co-ordinators:  

1- Mr. Abhay Kumar: Email ID- head-pdclko@iibf.org.in; Contact No- 9340666010 

2- Udit Negi: Email ID- se.pdclko1@iibf.org.in, Contact No: 8077847373 

 

Participants will be provided with a Participation Certificate upon successful completion of 

the training programme.  
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ANNEXURE I 

 
 

INDIAN INSTITUTE OF BANKING & FINANCE 
(ISO 21001:2018 Certified) 

 

NOMINATION FORM FOR ORGANIZATION NOMINATING THE PARTICIPANTS 

 

 

Programme title: “DIGITAL PERSONAL DATA PROTECTION ACT, 2023 (DPDP ACT)” 

 

Date: 23rd October 2026                                                Programme type: Virtual Mode  

 

Details of nominee(s): 

Sr. Name Designation Contact Whatsapp Email 

     

 

Name of Bank/FI:_____________________________________________________________ 

Address:_____________________________________________________________________ 

GST Details of nominating Bank/FI:______________________________________________ 

Name, Designation of nominating official: __________, ______Email and Phone__________ 

 

FEES 

Rs. 2500/- per participant plus GST @ 18% aggregating to Rs. 2950/- (Rs. Two Thousand Nine 

Hundred Fifty Only) (In case of TDS deduction, please send us TDS certificate). 

 

 

Programme fees may be remitted to the credit of Institute’s account as given below: 

 Bank, Branch: State Bank of India, Vidya Vihar (West), Mumbai 

 Account No: 37067835430 IFSC code: SBIN0011710 

 PAN No: AAATT3309D and GST No: 09AAATT3309D1ZQ 

 

(Kindly provide your GST Number in the nomination letter to facilitate raising of invoice) 

 

For Registration, kindly contact Programme Co-ordinators:  

1- Mr. Abhay Kumar: Email ID- head-pdclko@iibf.org.in; Contact No- 9340666010 

2- Udit Negi: Email ID- se.pdclko1@iibf.org.in, Contact No: 8077847373 

mailto:head-pdclko@iibf.org.in
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ANNEXURE II 

 

 
 

INDIAN INSTITUTE OF BANKING & FINANCE 
(ISO 21001:2018 Certified) 

 

NOMINATION FORM FOR SELF SPONSORED CANDIDATES 

 

 

Programme title: “DIGITAL PERSONAL DATA PROTECTION ACT, 2023 (DPDP ACT)” 

 

Date: 23rd October 2026                                                Programme type: Virtual Mode  

 

Kindly Register for the training using the below link: 

 

https://portal.iibf.org.in/training/registration/9B3DBXRTYR 

 

 

For Registration, kindly contact Programme Co-ordinators:  

1- Mr. Abhay Kumar: Email ID- head-pdclko@iibf.org.in; Contact No- 9340666010 

2- Udit Negi: Email ID- se.pdclko1@iibf.org.in, Contact No: 8077847373 

https://portal.iibf.org.in/training/registration/9B3DBXRTYR
mailto:head-pdclko@iibf.org.in
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